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President’s Report
Chris Walker, President

Response to
COVID-19
Brothers and Sisters,
From late February on, I
began having phone conversations with Human Resources in
regards to COVID-19. I will be
honest with you, I initially had
little concern, but week after
week from there on, our lives
have changed so drastically.
We’ve been in a constant
struggle to deal with so much.
The unknown is creating so
much fear. We have so many
that are afraid of the virus and
people like me that are even
more afraid of the impending
economic disaster. We had over
100 people off work sick, plants
close to shutting down, outside
social media calling for us to be
shut down. The list has grown
daily. None of our fears are
wrong, because we just don’t
know what lies ahead. All we
can do is deal with each issue as
they come.
I don’t want this to
change how important it is for
us to be diligent in continuing to
work through this, but I’m an
optimist and I feel like together
we weathered the first storm

from COVID-19. Obviously, we
aren’t finished with this virus or
the impact it will leave, but I
want to thank all of you for getting us to this point. For all of
you that stayed home if you
were sick, and for the rest that
did your parts to follow the new
social distancing rules and
cleaning practices, I sincerely
thank you for your efforts.
Teck has hired over 20
new Special Assignments, to
help with cleaning. They have
changed shifts, sent 33% of people to work from home, changed
start times and break times, and
implemented so much more.
All in the hopes that if we practice the social distancing, wear
our PPE, and practice the guidelines given to us, we can all stay
healthy together while still being able to earn a paycheque and
feed our families.
Let’s all do our part right
now. Practice social distancing,
wash your hands, take extra
cleaning precautions, stay at
home if you are sick. If these
aren’t being met at work, stop
until they are.

If you need us, call the Hall at
250 368-9131.
I’d rather us be extra pre
-cautious and nothing happens,
than to see our members beat by
COVID-19.
I am 41 years old, and
only 2 times I’ve seen the world
come to a halt. COVID-19 and
9-11. As horrible as 9-11 was, I
remember so many stories of
hero’s, volunteering and unity
that came from a horrible event.
I truly believe that when this is
done, we will be looking back at
all the great sacrifices our health
care professionals have made,
and so many other stories where
we all rallied together to help
each other.
It’s hard to see the light
at the end of the tunnel right
now because it looks like we
still have a long road ahead of
us, but we will persevere together.
Stay safe and healthy
everyone!
In Solidarity,
Chris Walker

Page 4

YOUR UNION

Grievance Committee Report
Jesse Nicoll, Chairman

What You Need to Know
During These Times
Hello Brothers and Sisters,
First I would like to
thank you all for your patience
and understanding during the
COVID-19 pandemic.
There have been many
issues arising around the current
working environment. As this
pandemic evolved, the Company
reached out to the Union in asking for flexibility with the Collective Agreement in order to
protect your health, as well as, to
stay operational.
The implementation of a
4x3 schedule in certain areas and
a temporary suspension of plant
tours for transfer requests, are a
couple of examples.
For a temporary time,
plant tours will be done over the
phone and if there any concerns
regarding this please contact myself or the Chief Steward in your
area. A 4x3 shift is not recognized in the Collective Agreement and must be done through
a Letter of Agreement and must
have consent from the parties
involved and can only be cancelled through written notice
generally specified as two weeks
in most letters.
A number of maintenance workers have been temporally moved to a 4x4 schedule to
limit exposure during the pandemic. Most of the phone calls

and emails I have received have
been about pay in regards to the
shift change. This is addressed in
the Letter of Understanding # 9
in the Collective Agreement.
I will summarize the formula for
you in the following:
- The window which we
look at to determine a
potential loss of earnings
is the first day of interruption of your old
schedule and the first
day of rest under your
new. If you are working
more than anticipated
under your old schedule
you will be paid overtime
for those hours worked
(if you worked through
your old rest days for example). If you are going
to receive less hours than
expected the Company
must offer you to work
those hours at straight
time. If you experienced
a recent shift change
please review your pay
statements and contact
payroll with any issues.
We are planning to hold a
vote for the Roaster/Acid Opera-

tor Development Letter in the
second week of May. There will
also be a vote for a 4x3 shift for
Specialized Equipment Seniority
Unit at the end of April. Bulletins will be posted shortly and
the votes will be conducted with
social distancing protocols in
place.
Recently the Grievance
Committee has filed a policy
grievance on behalf of a member
who has been denied basic sick
leave. This case may end up in
arbitration if we cannot resolve
the issue through the grievance
procedure. If any of you reading
this have been off on BSL and
have had any issues with your
pay or claim, please contact Jeff
Schuepfer and myself at the Union hall.
We had to reschedule an excessive discipline arbitration
from April to Aug 18th -20th due
to flight cancelations and
COVID-19 concerns. We will be
going ahead with the June arbitration for the policy grievance
we filed on behalf of some operators in the lead refinery who
were told to go home and take
vacation on short notice and in
violation of addendum “D”.
Take Care and stay safe.
In Solidarity,
Jesse Nicoll
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Benefits Co-ordinator Report
Jeff Schuepfer, Benefits Co-ordinator

Everyone Working
Together
Brothers and sisters,
The impact of the
COVID -19 pandemic is something that will change our lives
forever. The globe in recent
years has seen some trying times
before like SARS, H1N1 and the
HIV/AIDS pandemics but again,
none of us have ever been
through a situation quite like
this. Our regular daily lives
have been immensely changed,
set by regulations put into place,
at first, to what seemed to
change every hour. These
changes were a must to prevent
the virus from spreading beyond
uncontrollable measures. The
Union and Company continue to
work together to do everything
possible to follow the protocols
set out by the government and
health officials to keep everyone
on the property safe, and going
home healthy. It is then up to

each and every one of us to follow these protocols outside of
the workplace to stop the spread
of the virus.
The technology, medical
expertise, and way we communicate today definitely helped to
prevent the virus from spreading
at an uncontrollable rate. Daily
information from health officials
and governments through the
media presented daily changing
challenges. Communication
from these daily changes were
definitely frustrating for some,
including myself. As the Company would send out bulletins on
what should be followed, the
latest information through the
media would be updating and
changing how procedures to
those bulletins should be followed. Unfortunately, at first
there was a lot of confusion as to
what protocols should be fol-

lowed and the decisions made at
the time. At times like these it is
imperative that communication
from Corporate, to upper management, to staff, to its employees is at the forefront and at the
utmost importance.
A huge applause goes out
to all the health care workers,
first responders, truckers and to
the businesses along with their
employees that were deemed an
essential service, who put themselves and their families at risk
every day, thank you. To our
480 members, Sister Local 9705
and staff who went home, even
with slight symptoms to keep
others from getting ill, very
much appreciated. To our 480
membership, and Local 9705
that worked through these uncertain times if not for you then
where would this operation be?
Thank you, stay safe.

BENEFITS FROM COVID -19
The federal and provincial governments have set up benefits for
those struggling through the
COVID-19 pandemic. If any of
our members along with their

family or someone you know of
needs assistance please follow
up on the particular benefit that
applies. As of the writing of this
article the possibility of addi-

tional benefits could have been
put into place.

(Continued on page 6)
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FEDERAL
Support for individuals and
families
·

Special Goods and Services Tax credit payment

·

Extra time to file income
tax returns
Mortgage support

Support for people facing
unemployment
·

·

·

Increasing the Canada
Child Benefit

·

·

Support for people who are
sick, quarantined, or in
directed self-isolation

·

·

·

·

·

Reduced minimum withdrawals for Registered
Retirement Income
Funds

·

Practical services: delivery of items and personal
outreach
Support for students and
recent graduates

·

The new Canada Emergency Response Benefit
(CERB)
Support for people who
need it most

·

A new Indigenous Community Support Fund

·

Enhancing the Reaching
Home initiative

·

Support for women’s
shelters and sexual assault centres

A moratorium on the repayment of Canada Student Loans
Mental wellbeing

·

Mental health support
Related links

·

Canada.ca/coronavirus

·

Prime Minister announces more support for
workers and businesses

payment for people who
lost income

·

WorkSafeBC resources
for workers

·

A one-time enhancement
to the climate action tax
credit will be paid in July
2020 for moderate to low
-income families

·

Support for renters and
landlords include a new
temporary rental supplement, halting evictions
and freezing rents

·

Employers must excuse
workers for sickness
without requiring a doctor’s note

·

Temporary emergency
funding is available for
child care centres.

·

Taking unpaid, jobprotected leave due to
COVID-19

BC Housing has temporarily suspended evictions of tenants in subsidized and affordable
housing

·

The BC Emergency
Benefit for Workers provides a one-time $1,000

·

BC Hydro customers
can defer payments, access grants and receive
three months of free
credit to help pay their
hydro bills

PROVICIAL
·

·

Improved access to Employment Insurance sickness benefits

Support for people who are
unable to work

The new Canada Emergency Response Benefit
(CERB)
Apply for Employment
Insurance

The new Canada Emergency Response Benefit
(CERB)

YOUR UNION
Support for seniors

Parents who can, should
care for their children at
home, child care provider fees will not be
charged
Essential services workers can be matched with
temporary emergency
child care in their community

Government of Canada
support for workers

YOUR UNION
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Managing COVID-19 Stress, Anxiety & Depression
News and information
about the spread of COVID-19 is
coming at us quickly. It can be
hard to remain calm given all that
is going on. Stress, anxiety, and
depression are not unusual for
people of all ages. But there are
things we can do as individuals
and collectively to deal with stress
and support one another during
these challenging times.
1. Know the Facts
Using reliable sources of information will ensure that what you do
learn is fact, not fear-based.
·

BC Centre for Disease
Control

·

HealthLinkBC

·

Health Canada COVID-19

·

The World Health Organization

2. Reach Out
Social distancing is important and
will help control the spread of the
virus. At the same time, it can also
create even greater feelings of isolation, loneliness, and sometimes
depression. Use this time to connect in other ways...call those who
are alone, connect with friends
online, and offer support to those
who really need it. Offer a virtual
hug over FaceTime or Skype.
3. Have Calm Conversation
Maintaining a sense of calm, especially when talking to children,
will go a long way toward easing
their fears and uncertainty. Provide age-appropriate, factual information and give them the opportunity ask questions and share
how they are feeling.
4. Practice Self-Care
Build self-care into your day, even
(and especially) as activities
change and routines are disrupted.

All the things you do to take care
of yourself will help manage your
stress. And by taking good care of
yourself, you’ll be better prepared
to take care of others. Some selfcare ideas:
·

Meditate

·

Play a board game

·

Practice deep breathing

·

Take a bath

·

Read about something
other than the virus

·

Cuddle your pet

·

Start a digital detox (leave
your phone alone for a
while)

·

Exercise

5. Seek Help
You know your body and it's
signs of stress. If you are having
trouble managing your mental
health, contact your healthcare
provider and encourage those you
love to do the same.
If You Need Help
HealthLink BC
Provides 24/7, confidential health
information and advice.
Call 8-1-1
www.healthlinkbc.ca
Employee and Family Assistance
Program
Our EFAP program
through Morneau Shepell is available 24/7, 365 days a year. This is
free to employees and their immediate family members. You can
access this service by calling 1844-880-9142, on the web at
www.workhealthlife.com or by
downloading the My EAP app
Crisis Intervention and Suicide
Prevention Centre

Provides confidential, nonjudgmental, free emotional support for people experiencing feelings of distress or despair, including thoughts of suicide.
Call 604 872-3311 (Greater Vancouver)
Toll-free 1 800 SUICIDE (7842433)
www.crisiscentre.bc.ca
The KUU-US Crisis Response
Service
Provides 24/7 culturally-aware
crisis support to Indigenous people in B.C.
Call 1-800-588-8717
www.kuu-uscrisisline.ca
Mental Health Digital Hub
A provincial website that provides
information, services and education and awareness about mental
health and substance use for
adults, youth and children.
www.gov.bc.ca/mentalhealth
Bounce Back
A free evidence-based program
designed to help youth and adults
experiencing symptoms of mild to
moderate depression, low mood or
stress, with or without anxiety.
Bounce Back® teaches effective
skills to help people improve their
mental health.
Call toll-free: 1 866 639-0522
www.bouncebackbc.ca
HeretoHelp
Provides information about managing mental illness and maintaining good mental health, including
self-management resources and
screening self-tests for wellness,
mood, anxiety and risky drinking.
www.heretohelp.bc.ca
In Solidarity,
Brother Schuepf.
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Health & Safety Committee
Kyle Jorgensen, Safety Chairman

Day of Mourning Ceremony
2020
April 28th is designated
the National Day of Mourning.
It is a day that people all across
British Columbia and the rest of
Canada commemorate those who
have lost their lives as a result of
a workplace incident or an industrial disease.
Last year across British
Columbia, 140 workers died
from a workplace injury or disease according to numbers provided on the dayofmourning.bc.ca website. Nobody
should ever have to go to work
and fear that they may not return
home the same way they went to
work that day. No one should
ever have to worry about their
spouse, parent, grandparent, sibling, child or friend not coming
back home safely. It is simply
unacceptable.
The Day of Mourning is
also a day that we renew our
commitment to striving for the
safest and healthiest workplaces
that we can create. We need to
make sure at all levels, from
government, to regulators, to
management, to us the workers,
are all proactively dealing with
hazards so that there will be no

preventable workplace incidents.
It is Law in BC that no unsafe
act be carried out at the workplace. We need to make sure by
all means possible that we all
push to ensure that is happening.
There are all forms of
avenues available to us to rectify
situations. First, we bring the
situation to the supervisor and
give them the opportunity to correct the situation. If that does
not occur, we have all kinds of
resources from your Area Safety
Vice Chair, to myself, Nylan,
and Jay to company safety to
help solve the issues. If necessary, we always have the Right
to Refuse Unsafe Work.
On that note, for the past
several years Local 480 has
proudly hosted the Day of
Mourning Ceremony to commemorate those who have lost
their lives as a result of a workplace incident or an industrial
disease. Unfortunately, due to
the COVID-19 Pandemic, we
have done what we believe is the
right thing to do to protect everyone’s health and safety and
made the difficult decision to
cancel the Day of Mourning
ceremony at the Workers Memo-

rial Monument on Bay Avenue
here in Trail.
We ask that you reserve a
moment of silence at 11:00am
on Tuesday, April 28th, to remember those that lost their lives
from workplace accidents and
industrial disease.
Other ways to celebrate
the day include:
re-confirming your
commitment to a safe
and healthy workplace


sharing a message on
social media



connecting and supporting those affected
by a workplace incident or disease

Hopefully, we will be all
be able to find a way to commemorate the day in our own
way. I will leave you with the
slogan “Mourn for the dead,
Fight for the Living”
In Solidarity,
Kyle

YOUR UNION
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Safety Co-ordinators
Jayson Walters & Nylan LaFreniere

New World
With all that has changed
in the past few week in the world
the one thing we can’t forget
about is our commitment to
safety. Although our thought
process has changed from what
we can do to prevent us from
getting sick from COVID-19 on
the job and task at hand.
As we’re all aware the
company is working endlessly to
keep our site above and beyond
clean, making sure that we prevent the spread of COVID-19
from reaching the property. With
everyone pitching in from our
janitors (who are working endless hours) to operations and
trades to keep on top of the current situation. We would like to
commend all those who help out.
On that when you do grab a
cleaner make sure you know
what cleaner you are reaching
for. One question that was
brought forward was the use of
Sani-marc d-4055. Because this
cleaner does not have alcohol in
it should we be using it? The an-

swer is yes, there appears to be a
misconception that surface disinfectants and hand sanitizers
should be the same chemical.
They are not.
The difference between hand
sanitizers and surface disinfectants are:
Disinfectants kills germs
on surfaces or objects. Disinfecting works by using chemicals to
kill germs on surfaces or objects.
Sanitizers lowers the
number of germs on surfaces or
objects to a safe level to lower
the risk of spreading infection.
In general, hard surfaces
can withstand much harsher
chemicals than skin can tolerate.
Hard-surface disinfectants are
much stronger and typically cannot safely be put on to the skin.
Hand sanitizers must be formulated to be safely applied to the
skin and are therefore not as
strong as hard-surface disinfectants. As an example of the dif-

ference between hard-surface
disinfectants and hand sanitizers,
below are two lists of the most
common active ingredients in
both disinfectants and sanitizers.
Note that the only active ingredient on both lists is Alcohol. It is
the least common active ingredient on the hard-surface disinfectant list and the most common
active ingredient on the hand
sanitizer list.
As always read the label
and understand how to apply and
use the product.
If there are any concerns
or questions please do not hesitate to call any one of us down at
the hall any time of the day, we
are all here to help everyone get
through this pandemic so we can
get back to the lifestyle we were
used to living
In solidarity
Nylan LaFreniere

Additional Resources
The situation in our
workplace today is unlike anything we have ever been
through. We are being hit with
new information all the time and
sometimes it can be difficult to
sort through it all. Social media
can be overwhelming and cloud

some of the direction we are
supposed to be following during
this time, so it is important to
consider the source of any info
you may hear.
Teck is releasing updated
worksite information all the time
on Tadanet. EFAP is available

for counseling services at 1-844880-9142 or
www.workhealthlife.com . In
addition to that here are a few
reliable sources of information.

(Continued on page 10)
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LOCAL 480’S - 2020 SCHOLARSHIP PROGRAM
Once again, Local 480 will be sponsoring Scholarships and Bursaries to our local senior high schools.
The information outlining the requirements to apply for one of these scholarships has been sent to the area
high schools (JL Crowe Secondary, Stanley Humphries Secondary, Salmo Secondary, and the Kootenay Alternate Learning Centre.)
If you have a son/daughter who will be graduating this year and plans to further their education,
please talk to them about applying for one of these awards.
To qualify, the student must write an essay of 500 to 1000 words on “What has been the role of the Union
movement in the West Kootenay’s, and in particular, Trail?" We shall evaluate those essays on content,
accuracy of information, form, and grammatical correctness.
With school closures do to COVID-19, essays must be submitted by email to Jo-Lynne at jolynne@usw480.com, no later than, Friday, May 1st, 2020. Only the winners of the essay’s and the
counsellor’s from each school will be notified.
(Continued from page 9)

General up to date
Covid-19 info: Canada.ca/
coronavirus
This site has an abundance of updated info on the
pandemic. Here you can find the
current stats, health advice, financial aid services, and a lot of
other info relating to COVID-19
in Canada. If you scroll to the
bottom of that page you will find
a lot of useful downloadable resources.
BC specific resources:
www2.gov.bc.ca/
Much like the government of
Canada’s website, the site above
contains resources specifically
for British Columbians. The two
main links on the top of this
page are for the BC Centre for
Disease Control, and COVID-19
Provincial Support programs.
Mental health resources: cmha.ca/
We have all been affected by
this situation to some degree.
The Canadian Mental Health
association is a great site to visit
if you or someone you know is
seeking some guidance during

this time. Click on the “Covid19 and Mental Health” link on
the main page. There is some
great Q&A posted right on the
site that may answer some questions for you right away.
We have also revived our
Local 480 text alert system so
that we can reach out to our
membership on the fly if needed.
To join the system, simply text
"480” (no quotation marks) to
32323. It will only ask your
name for our record keeping purposes.
On top of that we are always available at the hall to answer questions at 368-9131.
I’ll leave you with a snippet
from the CMHA site:
 Accept that it’s okay to
be worried; it’s normal to
feel some anxiety about a
situation like this.


Take breaks from following the news and social
media regarding the outbreak. It’s important to
be informed, but there’s
evidence that hearing

constantly about an upsetting event can worsen
the stress and worry –
beyond what’s necessarily appropriate and proportionate. Could you
limit your check-in to
one reliable source, once
a day?


When you do follow the
news, get your information from reliable
sources, such as public
health agencies and officials.



Practice self-care. Get
enough sleep, eat
healthy, exercise (including by going
outdoors while following
public health directives) and do things you
enjoy.

Take care everyone!
In Solidarity,
Jay Walters

